
ARIZONA CORPORATION COM M lSSi w N 

UTILITY COMPLAINT FORM 
I I 

Investigator: Carmen Madrid Phone: (602) 542-0848 - Fax: (602) 542-2129 

Priority: Respond Within Five Days 

Opinion No. 2005 - 45123 Date: 7/5/2005 
Complaint Description: 08E Rate Cases Items - In Favor 

First: Last: 

Complaint BY: Jim Watson 
Account Name: Jim Watson Home: (928) 537-2674 

Street: 6576 White Pine Dr. Work: (000) 000-0000 

City: 
State: 

Lakeside 

Az Zip: 85929 

CBR: 

- is: 

Utilitv Company. Pineview Water Company 
Division: Water 

Contact Name: nla 

Nature of Complaint: 

Contact Phone: nla 

Customer is in favor of the rate increase if it will help the company to build a better infrastructure. Customer 
states that the Pineview Water Co. customers experienced very low pressure or at times were out of water on 
the 4th of July. Company states that the reason for the low pressure and outage was that one of the pumps was 
down. 
*End of Complaint* 

Utilities’ Response: 

Investigator’s Comments and Disposition: 
Opinion noted and filed in docket No. W-01676A-04-0500 
*End of Comments* 

Date Completed: 7/5/2005 

ODinionNo. 2005 - 45123 


